
                                                                                      
 

This list of FAQs is subject to revision by the Bank in line with regulatory updates. Published as of August 2021  

PUBLIC 

 

 



                                                                                      
 

This list of FAQs is subject to revision by the Bank in line with regulatory updates. Published as of August 2021  

PUBLIC 

https://insight.business.hsbc.com/TRA-Request


                                                                                      
 

This list of FAQs is subject to revision by the Bank in line with regulatory updates. Published as of August 2021  

PUBLIC 

 

 

 

https://insight.business.hsbc.com/TRA-Request
https://insight.business.hsbc.com/TRA-Request
http://www.smecorp.gov.my/index.php/en/policies/2020-02-11-08-01-24/sme-definition
http://www.smecorp.gov.my/index.php/en/policies/2020-02-11-08-01-24/sme-definition


                                                                                      
 

This list of FAQs is subject to revision by the Bank in line with regulatory updates. Published as of August 2021  

PUBLIC 



                                                                                      
 

This list of FAQs is subject to revision by the Bank in line with regulatory updates. Published as of August 2021  

PUBLIC 



                                                                                      
 

This list of FAQs is subject to revision by the Bank in line with regulatory updates. Published as of August 2021  

PUBLIC 



                                                                                      
 

This list of FAQs is subject to revision by the Bank in line with regulatory updates. Published as of August 2021  

PUBLIC 



                                                                                      
 

This list of FAQs is subject to revision by the Bank in line with regulatory updates. Published as of August 2021  

PUBLIC 

 

Option 1 - Deferment of interest / profit and principal repayments for a period of 6 months on 
loans / financing 

No.  Item  Terms and Conditions 
1.  Conventional Term Loan / 

Business Premises 
Financing 

(a) There is no compounding of interest during the 
Deferment. 
 

(b) The tenor of your Term Loan/ Business Premises 
Financing will be extended automatically for an 
additional period of 6 months from your 
existing/remaining tenor.  
 

(c) If there are any arrears (of not exceeding 90 days) as 
at the commencement date of the Deferment, such 
arrears will be added to the principal amount and shall 
bear interest at the interest rate mentioned in the FOL 
until its full settlement 
 

(d) Accrued interest during the Deferment Period will be 
capitalized and shall bear interest at the interest rate 
mentioned in the FOL until its full settlement.   

 
(e) You shall resume your monthly instalment payment 

after the deferment and your instalment would be 
adjusted to accommodate the capitalization and/or 
any rate change (for loans that are on Base Lending 
Rates). 

 
Do contact your Relationship Manager should you wish to 
discuss alternate arrangements.  
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No.  Item  Terms and Conditions 
 

2.  Commodity Murabahah 
Financing-i / Business 
Premises Smart-i  

(a) There is no compounding of profit during the 
Deferment. 
 

(b) The tenor of your Commodity Murabahah Financing-i / 
Business Premises Smart-i will be extended 
automatically for an additional period of 6 months from 
your existing/remaining tenor.  
 

(c) If there are any arrears (of not exceeding 90 days) as 
at the commencement date of the Deferment, the 
principal / purchase price of such arrears will be added 
to the principal amount and shall bear profit at the profit 
rate mentioned in the FOL until its full settlement. The 
profit / lease rental portion that are in arrears will be 
accrued and will not be compounded. 
 

(d) A new account (with the outstanding tenor of the 
original financing account) will be opened for the 
payment of accrued profit during the Deferment 
Period. There would be no additional profit incurred on 
this account. 

 
(e) You shall resume your monthly instalment payment on 

your original financing account after the deferment. 
The instalment for your new account for the payment 
of the deferred accrued profit would start in a month 
after the deferment. Thereafter, the monthly 
instalment which obliged for payment is comprise of 
two (2) accounts i) original financing account ii) new 
account created for the collection of accrued profit 
during Deferment Period. 

 
Do contact your Relationship Manager should you wish to 
discuss alternate arrangements.  
 

3.  Industrial Hire Purchase-i (a) There is no compounding of profit during the 
Deferment. 
 

(b) The tenor of Industrial Hire Purchase -i will be 
extended automatically for an additional period of 6 
months from your existing/remaining tenor.  
 

(c) If there are any arrears (of not exceeding 90 days) as 
at the commencement date of the Deferment, the 
principal / purchase price of such arrears will be added 
to the principal amount and shall bear profit at the profit 
rate mentioned in the FOL until its full settlement. The 
profit / lease rental portion that are in arrears will be 
accrued and will not be compounded. 
 

(d) A new account (with the outstanding tenor of the 
original financing account) will be opened for the 
payment of accrued profit during the Deferment 
Period. There would be no additional profit incurred on 
this account. 
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No.  Item  Terms and Conditions 
(e) You shall resume your monthly instalment payment on 

your original financing account after the deferment. 
The payment of the deferred accrued profit in the new 
account would be payable as a whole lump sum which 
will only be due at the maturity of your original 
financing account. 
 

(f) As such, after the deferment, your obligations will 
comprise of (2) accounts i) monthly original financing 
account ii) new account created for the collection of 
accrued profit during Deferment Period which will be 
due and payable at the end of the maturity of your 
original financing account. 

 
Do contact your Relationship Manager should you wish to 
discuss alternate arrangements.  
 

4.  Overdraft  (a) There is no compounding of interest during the 
Deferment. 
 

(b) Accrued interest during the Deferment Period will be 
added to the outstanding balances and would be 
payable after the Deferment Period 
 
 

Do contact your Relationship Manager should you wish to 
discuss alternate arrangements.  
 

5.  Cash Line-i (a) There is no compounding of profit during the 
Deferment. 
 

(b) Accrued profit during the Deferment Period is required 
to be paid within 30 days after the Deferment Period 
 

(c) Any accrued profit remains unpaid after 30 days, a 2nd 
new account will be opened for the payment of accrued 
profit during the Deferment Period and you required to 
settle the amount in the 2nd account within one month. 
There would be no additional profit incurred on this 
account. 

 
(d) Do contact your Relationship Manager should you 

wish to discuss alternate arrangements 
6. 4.  Revolving Loan / 

Revolving Financing -i 
(a) There is no compounding of interest / profit during the 

Deferment. 
 

(b) Accrued interest / profit during the Deferment Period 
will be payable in full after the Deferment Period. 
 

(c) You may by notice to the Bank at least three (3) 
Business Days before the end of the deferment roll 
over the principal for a further rollover period subject to 
full payment of interest / profit. 
 
 

Do contact your Relationship Manager should you wish to 
discuss alternate arrangements.  
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7.  Trade Loan / Financing 

facility 
 
 
 
 
 
 

(a) There is no compounding of interest / profit during the 
Deferment. 

 

(b) All deferred amount will become due and payable after 
the Deferment Period and shall be paid in such 
manner as per your existing payment instructions in 
accordance to the Facilities Documents.  

 
Do contact your Relationship Manager should you wish to 
discuss alternate arrangements.  

Option 2 - 50% reduction in interest / profit and principal repayments for a period of 6 months 

(only applicable for term loan/financings only) 

No.  Item  Terms and Conditions 
1. Conventional Term Loan / 

Business Premises 
Financing 

(a) There is no compounding of interest during the 
Deferment. 
 

(b) The tenor of your Term Loan/ Business Premises 
Financing will be extended automatically for an 
additional period of 6 months from your 
existing/remaining tenor.  
 

(c) If there are any arrears (of not exceeding 90 days) as 
at the commencement date of the Reduction Period, 
such arrears will be added to the principal amount and 
shall bear interest at the interest rate mentioned in the 
FOL until its full settlement 
 

(d) If the payment is for the settlement of both principal and 
profit, for the 50% payment received during the 
Reduction Period, it will be utilised to reduce the profit 
portion in priority, with the remaining balance (if any) 
towards the principal. 
 

(e) If the payment is for settlement of principal amount 
only, for the 50% instalment payment received during 
the Reduction Period, it will be utilised to reduce the 
principal amount only, and you shall continue to service 
the profit payable in full pursuant to the FOL during the 
Reduction Period. 
 

(f) You shall resume your full monthly instalment payment 
after the Reduction Period. Where there is accrued 
interest that remains unpaid (if any) during the 
Reduction Period, it will be capitalized and shall bear 
interest at the interest rate mentioned in the FOL until 
its full settlement and your instalment would be 
adjusted to accommodate the capitalization and/or any 
rate change (for loans that are on Base Lending 
Rates). 

 
 
Do contact your Relationship Manager should you wish to 
discuss alternate arrangements.  
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2.  Commodity Murabahah 

Financing-i / Business 
Premises Smart-i   

(a) There is no compounding of profit during the 
Deferment. 
 

(b) The tenor of your Commodity Murabahah Financing-i / 
Business Premises Smart-i will be extended 
automatically for an additional period of 6 months from 
your existing/remaining tenor.  
 

(c) If there are any arrears (of not exceeding 90 days) as 
at the commencement date of the Deferment, the 
principal / purchase price of such arrears will be added 
to the principal amount and shall bear profit at the profit 
rate mentioned in the FOL until its full settlement. The 
profit / lease rental portion that are in arrears will be 
accrued and will not be compounded. 
 

(d) If the payment is for the settlement of both principal and 
profit, for the 50% payment received during the 
Reduction Period, it will be utilised to reduce the profit 
portion in priority, with the remaining balance (if any) 
towards the principal. 
 

(e) If the payment is for settlement of principal amount 
only, for the 50% instalment payment received during 
the Reduction Period, it will be utilised to reduce the 
principal amount only, and you shall continue to service 
the profit payable in full pursuant to the FOL during the 
Reduction Period. 
 

(f) You shall resume your full monthly instalment payment 
after the Reduction Period. Where there is accrued 
profit that remains unpaid (if any) during the Reduction 
Period, it will be will be equally divided for the 
remaining tenor and a new financing account will be 
opened for the collection of such accrued profit. 

 
Do contact your Relationship Manager should you wish to 
discuss alternate arrangements.  
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Remaining principal

Financing Tenure

Profit Rate

Current

Not on any financial assistance 

programmes

Option 1

6-months deferment of monthly 

instalment

Option 2

50% reduction of monthly instalment 

for 6 months

Monthly Instalment Monthly Instalment Monthly Instalment

BEFORE financial assistance period

RM 31,093

BEFORE financial assistance period

RM 31,093

DURING financial assistance period

RM 0

DURING financial assistance period

RM 15,547

1st Month AFTER financial assistance

RM31,093

2nd Month thereafter:

1) Original Financing Account:

RM31,093

2) New Account open for payment of 

accrued profit: 

RM 618

Total instalment: RM31,711

AFTER financial assistance

RM 30,602

Total Profit Amount

RM 1,652,912

Total Profit Amount

RM 1,645,336

Increase in Profit Amount

RM 56,237

Increase in Profit Amount

RM 48,661

Remaining Tenure from current date

180 months ( 15 years)

Remaining Tenure from current date

1) Original Financing Account:

186 months (15 years + 6 months) 

2) New Account open for payment of 

accrued profit during deferment:

 

same remaining tenor as Original 

Financing Account

Remaining Tenure from current date

186 months (15 years + 6 months) 

RM 4,000,000

180 months (15 years)

4.74% p.a

RM 31,093

Total Profit Amount

RM 1,596,675
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Remaining principal

Loan Tenure

Interest Rate

Current

Not on any financial assistance 

programmes

Option 1

6-months deferment of monthly instalment 

(both principal & profit)

Option 2

50% reduction of monthly principal* for 6 

months

*Note: for loans where principal payment has been 

fixed ,  interest payment  is sti l l  required to be 

serviced fully

Monthly Principal payment Monthly Principal payment Monthly Principal payment
BEFORE financial assistance period

RM 66,667

BEFORE financial assistance period

RM 66,667

DURING financial assistance period

RM 0

DURING financial assistance period

RM 33,333

Total instalment amount : RM 41,496* 

(consisting of Principal amount of RM33,333 

and interest amount of RM 8,163) 

(*Total instalment amount varies monthly given 

monthly interest is on a reducing balance basis)

1st Month AFTER financial assistance

RM66,667

Total instalment amount = RM 74,978*

2nd Month thereafter

RM68,225

Total instalment amount = RM 76,465*

(*Total instalment amount varies monthly given 

monthly interest is on a reducing balance basis)

AFTER financial assistance

RM 60,215

Total instalment amount = RM 67,558*

(*Total instalment amount varies monthly given 

monthly interest is on a reducing balance basis)

Total Interest Amount

RM 526,619

Total Interest Amount

RM 516,265

Increase in Interest Amount

RM 51,320

Increase in Interest Amount

RM 40,966

Remaining Tenure from current date

60 months ( 5 years)

Remaining Tenure from current date

66 months (5 years + 6 months) 

Remaining Tenure from current date

66 months (5 years + 6 months) 

RM 4,000,000

60 months (5 years)

4.74% p.a

RM 66,667

Total instalment amount = RM 82,250*

(*Total instalment amount varies monthly given 

monthly interest is on a reducing balance basis )

Total Interest Amount

RM 475,299
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Remaining principal

Financing Tenure

Profit Rate

Current

Not on any financial assistance programmes

Option 1

6-months deferment of monthly instalment

Option 2

50% reduction of monthly principal* for 6 months

*Note: for financings where principal payment has been 

fixed,  profit payment is sti l l  required to be serviced fully

Monthly Principal payment Monthly Principal payment Monthly Principal payment
BEFORE financial assistance period

RM 66,667

BEFORE financial assistance period

RM 66,667

DURING financial assistance period

RM 0

DURING financial assistance period

RM 33,333

Total instalment amount : RM 41,496* (consisting of 

Principal amount of RM33,333 and profit amount of 

RM 8,163) 

(*Total instalment amount varies monthly given monthly 

profit is on a reducing balance basis)

1st Month AFTER financial assistance

RM 66,667

Total instalment amount = RM 74,978*

2nd Month thereafter

1) Original Financing Account:

RM 66,667

2) New Account open for payment of accrued profit: 

RM 1,558

Total Principal amount: RM68,225

Total instalment amount = RM 76,276*

(*Total instalment amount varies monthly given monthly 

profit is on a reducing balance basis)

AFTER financial assistance

RM 60,215

Total instalment amount = RM 67,558*

(*Total instalment amount varies monthly given monthly 

profit is on a reducing balance basis)

Total Profit Amount

RM 523,607

Total Profit Amount

RM 516,265

Increase in Profit Amount

RM 48,308

Increase in Profit Amount

RM 40,966

Remaining Tenure from current date

60 months ( 5 years)

Remaining Tenure from current date

66 months (5 years + 6 months) 

Remaining Tenure from current date

66 months (5 years + 6 months) 

RM 4,000,000

60 months (5 years)

4.74% p.a

RM 66,667

Total instalment amount = RM 82,250*

(*Total instalment amount varies monthly given 

monthly profit is on a reducing balance basis )

Total Profit Amount

RM 475,299
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Remaining principal

Financing Tenure

Profit Rate

Current

Not on any financial assistance 

programmes

Option 1

6-months deferment of monthly 

instalment

Option 2

50% reduction of monthly instalment for 

6 months

Monthly Instalment Monthly Instalment Monthly Instalment

BEFORE financial assistance period

RM 15,096

BEFORE financial assistance period

RM 15,096

DURING financial assistance period

RM 0

DURING financial assistance period

RM 7,548

AFTER financial assistance instalment 

remain the same

RM15,096

 FINAL month :

1) Original Financing Account:

RM15,096

2) New Account open for payment of 

accrued profit (bullet at the end of 

tenure): 

RM 12,739

Total instalment: RM27,835

AFTER financial assistance

RM 15,096

Total Profit Amount

RM 39,584

Total Profit Amount

RM 49,401

Increase in Profit Amount

RM 12,739

Increase in Profit Amount

RM 9,862

Remaining Tenure from current date

60 months ( 5 years)

Remaining Tenure from current date

1) Original Financing Account:

66 months (5 years + 6 months) 

2) New Account open for payment of 

accrued profit during deferment:

 

same remaining tenor as Original 

Financing Account

Remaining Tenure from current date

66 months (5 years + 6 months) 

RM 504,000

60 months (5 years)

4.96% p.a

RM 15,096

Total Profit Amount

RM 52,322
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